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In any operation, worker safety is paramount. While many applications exist for reporting incidents, hazards and risks, the cloud-
based Health, Safety & Environmental Management Suite (HSE) gives everyone in your operation access to the tools and information 
they need to go beyond reporting and to proactively mitigate potential problems. HSE is packed with features that advance your 
ability to identify risks and efficiently respond to, investigate and manage incidents when and where they occur.

Global view

Managing a multilocation or global operation can be 
challenging, especially if you can’t see what’s happening 
across all facilities. With the robust dashboards and reporting 
capabilities of HSE, all locations are in view with easy drill-down 
to the incidents, hazards and risks at each individual facility (see 
Figures 1 – 4). This global view gives you the ability to identify 
high-risk patterns — what’s happening in one location could  
be happening in others. With HSE, you can avert issues before 
they arise. 

Foster a safety culture 

HSE is more than an incident, hazard and risk management 
tool. The application’s robust features and functionality enable 
you to foster a sustainable safety-conscious culture, motivating 
individuals and their work groups across your entire operation to 
consider, assess and adjust their own behavior. 

Reinforce the focus on safety. With visibility across all facilities, 
you can easily identify, recognize and reward those teams that 
display excellent practices or are incident free. Anyone, including 
workers on the shop floor, can easily log a case for hazards they 
find and then track progress toward mitigation. When everyone 
is engaged and informed, the result is a safer environment. 

Take behavior-based safety to the next level with our suite 
built on the ServiceNow platform.

Figure 1. View all locations and select specific facilities for more details. 

Health, Safety & Environmental 
Management Suite



3

Figure 3. Drill down to details  
of each open case.

Figure 4. Configurable  
dashboards give an at-a-glance  
view of incidents, near misses,  
risks and cases.

Figure 2. View open cases by 
type at a given location.
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Proactive mitigation prioritization 

Prioritizing spending for hazard mitigation can be 
tough and time consuming — but not when you have 
the operation-wide real-time reporting capabilities 
of HSE. Customize your view, set up automated 
reporting and analyze data to make well-founded 
decisions based on complete information. 

Armed with data and information, you can quickly 
make a business case for the funding you need to 
ensure a safe environment. Your CFO will not only 
appreciate the prioritized list of necessary spending 
required to ensure your workers’ well-being, but also 
the cost reduction from improved health, safety and 
environmental outcomes.

Features that improve safety and efficiency

•	 Mobility. Investigate and report a case on the spot 
at an incident’s location. Attach photos directly 
to the case, from your phone. View real-time 
dashboards and reports from your mobile device. 

•	 Automation. Reduce time-consuming administrative 
work. Assign and send tasks, notifications and 
reminders by role, responsibility or location — with 
automated and trackable communications. Automate  
worker certification and training requirement 
notifications, maintenance notifications and 
scheduled risk/hazard assessments. Schedule and 
send automated reports based on the information 
you want and need to see, when you need to see it.

•	 Personalized view. Give those in your operation 
access to information and tools with role-based 
permissions and allow them to tailor their view 
based on their own preferences. 
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Figure 5. Capture incident 
information, including  
person impacts.

Figure 6. Use body map  
to identify physical injuries  
resulting from an incident.

•	 Investigations. Facilitate information gathering, 
capture injury information with body map and 
medical treatment details (see Figures 5 and 6), 
and flag specific incident, hazard and risk locations 
on building floor plans. 

•	 Flexibility. As with all ServiceNow-based 
applications, configure HSE at both the system  
and user levels to easily adapt the system to your  
specific processes.

•	 Integration. Connect to and integrate with 
applications like HR and Finance, as well as 
digitally enabled personal protective gear 
and other IoT systems, quickly and easily with 
ServiceNow.

Fruition Partners, a DXC Technology Company, links 
service management, business management and 
operations management to create an integrated 
health, safety and environmental solution on the 
ServiceNow platform. It gives valuable insight into 
incidents, risks and hazards and goes beyond 
reporting to mitigate potential problems and        
foster a proactive safety culture. Find out more                  
at fruitionpartners.com.
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