Fact Sheet

DXC Fruition

Lift
Benefits
• 70% faster than traditional
implementations
• Does not require time and
resource intensive workshops
• Provides a delivery playbook
and information gathering
templates to accelerate
deployment
• Reduces service delivery costs
by providing direct access to
Service Catalog, Knowledge,
and Tickets via the pre-built
CMS portal
• Includes one full year of
post-implementation platform
support to accelerate process
customizations and solution
adoption

Lift addresses a growing need for a
simple and rapid implementation of
ServiceNow. Lift accelerates deployment
of the platform by using a standardized
approach with little to no customization.
It removes the need for lengthy
workshops and process redesign by
focusing on consistent use of ITSM best
practice processes and configuration.

Combined with the depth and breadth
of platform experience offered by
DXC Fruition, DXC Technology’s global
ServiceNow practice, this approach
allows you to stand up a ServiceNow
platform in weeks, not months.

UNIFIED INTAKE
& PORTAL

CORE PROCESS
ENABLEMENT

MANAGED
SERVICES

End-user interaction
with Lift is streamlined through the use
of the Lift portal and
a United Intake Process, which eliminates the need for a
user to distinguish
between incidents &
requests.

Pre-configured and
fully documented
ITSM support processes, including
Incident, Problem,
Knowledge and
Change management. are delivered
on the ServiceNow
platform. These process are fully operational, enabling IT
organizations to
rapidly implement
Service Now while
ensuring full coverage support and IT
maintenance for
their end- users and
stakeholders.

Lift includes one full
year of Virtual
Administration support, allowing support organizations to
immediately begin
process improvement, independent of
internal learning
curves, and continue
to add value through
enhancement of the
Service Now platform.

Learn more at
www.dxc.technology/
servicenow
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