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Reception do visitor and 

parking handling

Exchange setup should 

control meeting bookings

Asset Management team 

for art, extinguishers, AED, 

lights and other

“I would have no clue who 

would walk into our office 

on any regular day…. We 

would have to contact 

everyone to make sure that 

people showing up were 

actually expected to be in 

our office!”

Office manager – Dutch insurance 
company

Facility Management – a complex game?
A fragmented setup

Where do I need to go with my 
question or case?

Unhappy customer

GDPR complications

Usage of separate tools going 
down

Additional costs for 
unnecessary effort
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Lower pressure on Facility Management and get higher 
quality of services with smart and transparent order 
management.
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Key features
Order management
The core of the FMA is order management. Orders, bookings, disruption reports etc. can be sent to FM via the user 
portal or the Facility Management helpdesk.

Space management
Extensive building management features for space allocation and the recharging of costs. 

Visitor registration and parking management
Registering visitors and requesting access passes and parking spaces. 

Art management
Manage your art collection. The solution enables you to see the location of the artworks, as well as their 
dimensions, value and condition

Customized work environment
The FMA offers unparalleled functionality and flexibility.. That is one of the strengths of the FM Accelerator: 
maximum flexibility and ease of use.
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Benefits of the Facility Management Application

LESS 
pressure on FM coordinators 

thanks to automated processes

FEWER
Facility Interruptions

INCREASED
Operational Excellence

FLEXIBLE
setup for specific roles in FM or 

suppliers

MORE
service for end-users thanks to 
smooth, transparent order flow

LOWER
Total Cost of Facility Management
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Facility Management Application
Built on DXC’s Expertise and ServiceNow – the market leading 
SaaS enterprise service management platform

REQUESTOR ACTIONER

Request 

Service

Self-Serve

Machine 

Notifications

Real-Time 

Source of Truth

Prioritize 

& Assign

Collaborate

Automated 

Action

Solve Issues

WORKFLOW 

&
AUTOMATION

Work Departments
Email, Spreadsheets, 

Forms, Messenger, Calls

Cases

Actions

Risks

Controls

Production

IT

Services

Security
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Ordermanagement

End user FM portal with customizable

UX interface

Straight through processing on

(sub)orders: processed/forwarded based

on type and location (via Servicedesk)

Comprehensive order listing with

filtering, sorting and phase
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End user FM portal with customizable 

UX interface

Straight through processing on

(sub)orders: processed/forwarded based

on type and location (via Servicedesk)

Ordermanagement

Comprehensive order listing with

filtering, sorting and phase
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Straight through processing on

(sub)orders: processed/forwarded based

on type and location (via Servicedesk)

Comprehensive order listing with 

filtering, sorting and phase

End user FM portal with customizable 

UX interface

Ordermanagement
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Reserve parking places for customers 

and employees

See parking reservations

Managing parking spaces and see

usage

Visitor and parking management
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Reserve parking places for customers 

and employees

Managing parking spaces and see 

usage

See parking reservations

Visitor and parking management
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Managing parking spaces and see

usage

See parking reservations (i.e. today’s 

parking reservations)

Reserve parking places for customers 

and employees

Visitor and parking management
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Manage art collection 2/2

Manage art collection 1/2

See information with QR-code

Art management
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Manage art collection (1/2)

Manage art collection 2/2

See information with QR-code

Art management
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See information with QR-code

Manage art collection 2/2

Manage art collection 1/2Manage art collection (1/2)

Art management
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Our solution is available in the ServiceNow Store

https://store.servicenow.com/sn_appstore_store.do#!/store/application/e080882f0f9d224011bec3ace1050ee5/1.2.1?referer=sn_appstore_store.do%23!%2Fstore%2Fsearch%3Fq%3Dfacilities

https://store.servicenow.com/sn_appstore_store.do
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Facility Management Application
Contact Information
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