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Facility Management —a complex game?

A fragmented setup

“l would have no clue who
would walk into our office
on any regular day.... We
would have to contact
everyone to make sure that

people showing up were
actually expected to be in
our office!”

Office manager — Dutch insurance
company
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Reception do visitor and
parking handling

Exchange setup should
control meeting bookings

Asset Management team
for art, extinguishers, AED,
lights and other
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Where do | need to go with my
guestion or case?

Unhappy customer

GDPR complications

Usage of separate tools going
down

Additional costs for
unnecessary effort
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Lower pressure on Facility Management and get higher
guality of services with smart and transparent order

management.
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Key features

Order management
The core of the FMA is order management. Orders, bookings, disruption reports etc. can be sent to FM via the user
portal or the Facility Management helpdesk.

Space management
Extensive buildingmanagement features for space allocation and the recharging of costs.

Visitor registration and parking management
Registering visitors and requesting access passes and parking spaces.

Art management

Manage your art collection. The solution enables you to see the location of the artworks, as well as their
dimensions, value and condition

Customized work environment

The FMA offers unparalleled functionality and flexibility.. That is one of the strengths of the FM Accelerator:
maximum flexibility and ease of use.
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Benefits of the Facility Management Application

LESS

pressure on FM coordinators
thanks to automated processes

ha )

FEWER

Facility Interruptions
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4]
408 | X
FLEXIBLE

setup for specific roles in FM or
suppliers

MORE
service for end-users thanks to
smooth, transparent order flow

LOWER
Total Cost of Facility Management

INCREASED

Operational ‘Excellence
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Facility Management Application
Built on DXC’s Expertise and ServiceNow — the market leading
SaaS enterprise service management platform
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Ordermanagement

End user FM portal with customizable

e ——

UX interface

Straight through processing on
(sub)orders: processed/forwarded based
on type and location (via Servicedesk)

Comprehensive order Iisting with Book a room Llo Register a visitor Order catering
. . . ake a room reservation with ake a visitor registration with ake a request for a caterin
fllterlng, Sortlng and phase ::Aptionalcatering ordter, t Z:ptional parklnggpl;c:. : :\)Ard:r delijery,t g

o /

May 17, 2019 8

.I. DXC.technology DXC Proprietary and Confidential



v

Ordermanagement

End user FM portal with customizable
UX interface

Straight through processing on

(sub)orders: processed/forwarded based
on type and location (via Servicedesk)

Comprehensive order listing with
filtering, sorting and phase

.I. DXC.technology
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General purpose record producer to create Disruption Orders

[—] Requester

Requester

Vincent Schenkels

[—] Where?

Location

Rijswijk

Select the type of disruption

Space

R101 - Coppolla QoD

Select the type of disruption

‘ Lighting

Waste

] | Security

Catering

Financial

Building general
Building access
Handyman

Housing

Climate

Facility support AV
Facility support general

~

/

Printer
| Lighting v Sanitation
Cleaning
. Technical
E DEtalls Terrain
Landscaping
Remarks Personal transportation
Supplies
DXC Proprietary and Confidential May 17, 2019

9



Ordermanagement

= Facilfb;ordersm Goto Number

End user FM portal with customizable | =" _ .
UX Interfa.ce (i)  Fco00000003
(i)  ECO00000004

(i)  FCo00000005

P . (i)  FCO00000006
Straight through processing on S
(sub)orders: processed/forwarded based ®  rommmeom
on type and location (via Servicedesk) S
(i)  ECO00000011

Comprehensive order listing with

filtering, sorting and phase

v | ‘

= short description

Air conditioning not working,

Clean the kitchen area

Please clean the coffee corner

Lunch Service

General Disruption

Order Catering

Order Catering

Snacks and Drinks Trolley

unch Carira

¢ | = Facility Order- FCOD000D003

Number

Requester

Created by

Type

Category

FM-Responsible

Assigned to

Configuration item

External Contact

FCO00000003

Sylvia de Wit

= Requester

‘Sylvia de Wit

Sylvia de wit

Sylvia de Wit

FM Facilities Order C

Daniel Baeta

EM Base

EM Base

EM Base

M Baca

FM Facilities Order Coordinator

Disruption
Climate

Facility coordinators

I

Follow

= Location = state
Rijswijk Work in Progress
Rijswijk Work in Progress
Amsterdam Work in Progress
) Work in Progress
Rijswijk Complete
Amsterdam Work in Progress
Rijswijk Work in Progress
Centro de Negdcios e Servigos Work in Progress

Amctarrdam

Update

Winrl in Draarace

Generate Email Export Wol
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= Type
O Disruption
() Request
O Request
O Request
@) Disruption
O Request
O Request
O Request
I Dansact

Reserve Room

execution

= Category

Climate

Cleaning

Cleaning

Catering

Climate

Catering

Catering

Catering

Fataring

Make Recurrent

Room Reservation

Location

Space

Start date

End date

State

Event

Main Order

Recurring

Locked

Rijswijk

Work in Progress

W 44 « 1 to28of28 B B

= Assigned to = Updated

2018-10-05 12:59:28

2018-10-05 12:34:47

2018-10-05 12:37:07

2018-10-05 12:48:15

2018-10-15 13:45:34

2018-10-18 09:11:05

2018-10-25 09:55:25

2018-10-2510:01:36

INLINIE TEAT-AA

Lock/Unlock Cancel Order Delete
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Visitor and parking management

Make a visitor registration with optional parking place.

bloemkool

(=] Requested For

Requester
and employees Vincent Schenkels

Alternative contact person

Reserve parking places for customers

|

I\/Ianaging parking Spaces and see BVisitlnformation

Date
US ag e 2018-12-14

Start time

08:45

> Location

See parking reservations
B Visitor Registration

Last Name
Email
Company

Access Method

Access card

k -

Room Reservation

End time

09:45

First Name

Je)

o

o

% Host

sk Phone

Visitors List

Name Company Parking

+ ADD

Access Method

- REMOVE

j

.I. DXC.technology DXC Proprietary and Confidential

May 17, 2019

11



Visitor and parking management

Reserve parking places for customers
and employees

Managing parking spaces and see

usage

See parking reservations

.I. DXC.technology

Parking Lot = Silo Auto - Employees

=
]
b Q, = Location

@ Centro de Negdcios e Sel 5

= Type

Employees

DXC Proprietary and Confidential
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b3 Q, = Code & = Name = Location = Occupied Visitor Spaces = Total Visitor Spaces = Type
@ N-E Silo Auto - Employees Centro de Negdcios e Servigos 0 50 Employees
@ CN-! Silo Auto - Visitors Centro de Negdcios e Servigos 0 20 Visitors
@ END-V Funddo Visitors Rijswijk 0 20 Visitors
£ | = Parking Lot-Silo Auto - Employees & ooo  Update | Delete .
Code CN-E Location Centro de Negdcios e Servicos Q| ®
Name Silo Auto - Employees Total Visitor Spaces 50
Occupied Visitor Spaces ] Type Employees v
Availability v
Select Date:
State 08:00 0815 08:30 08:45 09:00 0915 09:30 0945 10:00 10:15 10:30 1045 11:00 11:15 1130 1145 12:00 1215 12:30 1245 13:00 13:15 1330 1345 1400 1415 1430 1530 1545 16:00 16:
Registered o 0 o 0 o o o 0 o 0 o o o 0 o 0 o o o 0 o 0 o o 0 0 0 0 0 0 0 0 C
Checked-In 0 0 0 0 o 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 [} (1] 0 [ 0 [} (1] C
Available 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 5
] 3
Update Delete
Locations (1) | Parking Reservations (1)
= | Locations [i[[® Goto | Location v 44 4 1 tolofl » »F O
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Visitor and parking management
4 )

S — B o [0 T
Reserve parking places for customers || =
@ [0} = Start time = Endtime = Visitor = Employee = License Plate = Location = Parking Lot = Contact = Company = State
and e m p Io ye eS @ 2019-01-10 08:45:00 2019-01-10 10:15:00 Mr. Stranger Rijswijk Netherlands South - Visitors EMBase Registered
@ 2018-10-06 10:25:27 2018-10-06 12:25:27 User Sylvia de Wit Rijswijk Netherlands South - Employees Overdue
(i) 2018-102611:47:57 2018-10-26 1T:AT:57 gerritsen Rijswijk Fundo Visitors Overdue
@ 2018-10-26 11:45:00 2018-10-26 17:45:00 Gerritsen Rijswijk Netherlands South - Visitors EM Visit Coordinator Overdue
M anag I ng p a.rkl ng S p aC es and S e e @ 201810-2308:07:19 2018-10-24 08:06:11 Rijswijk Netherlands South - Employees Overdue
US ag e () 2W8-12-1511:500 2018-12-15 15:15:00 Wanda Sykes Rijswijk Netherlands South - Visitors Daniel Baeta Registered

Fﬂl:"ltj" Management { | = Parking ion - Nether South - Employ ,f eoc | Update Parking Check-In/Out
. . . ]
See parking reservations (i.e. today’s My Parking Resenyations
parking reservations)
W Parking Management
Employee Sylvia de Wit Location Rijswijk
Tliida'y" s Parki ng Resenvations License Plate Parking Lot Netherlands South - Employees
Quantity Remark

Today's checked in reservations

Today's checked ou Parking Reservation Status

Parking Reservations State Overdue

Checked-Inon 2018-10-05 14:26:10 Checked-Out on

Parking Lots

Update Parking Check-In/Out Delete

o /
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Art management

Arts m Goto | Title v RARE AR 1 to3of3 P bx

T A
!:U:I O\ = Title = Artist = Available for Loan = Code = Condition = Dimensions (cm x cm) = Edition = Information = Location = Photo
® Hand with Maurits true ME020384 Used 318emx 213 em <p>Hand with Reflecting Rijswiik
Reflecting Sphere  Escher Sphere also know
M t collection 2/2
M It ict: Id i
® Relativity it true MER13449 Used 27.7cmx29.2 cm CALCLEERTREE Rijswijk
Escher which the norma
See information with QR-cod
Centro de
= VincentVan <p>The Starry Night is an gy
(D)  IhestarryNight true VG01234 Used 74cmx92cm Negécios e
Gogh oil on canvas
Servicos
Actions on selected rows... ¥ 44 4« 1 to3of3 B PP
I

o J
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Art management

Manage art collection (1/2)

Manage art collection 2/2

See information with QR-code

.I. DXC.technology

= Art-Hand with Reflecting Sphere

Code

Artist

Signature

Edition

Production Date

Year of purchase

Activity Log

Photo

Location

Space

Status

Purchase Price

Available for Loan

Visible on portal

Title

Type

Artclass

Technique

Condition

Dimensions (cm x cm)

Surface Material

Short Description

’ .%. ooo  Update Delete QRCode

Rijswijk Q

R102 - Spielberg [ SINO]
Inuse N

$ v 3,749,615.64

Hand with Reflecting Sphere

Painting ¥,
--None -- v
Used

31.8cmx21.3cm

Litograph

Hand with Reflecting Sphere also known as
Self-Portrait in Spherical Mirror is a lithograph

it b Aok akiob A8 Eecbar fecs acimbad
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Art management

Manage art collection (1/2)

Welcome back

Sylvia de Wit

HAND WITH REFLECTING
Manage art collection 2/2 SPHERE

See information with QR-code

o

~

@ Camera all 4G 16:49 7 72% )

.service-now.com <

Maurits Escher

Hand with Reflecting Sphere also known as Self-Portrait in
Spherical Mirror is a lithograph print by Dutch artist M. C.
Escher, first printed in January 1935.

/
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Our solution I1s available in the ServiceNow Store

Facility Management Application

Lower pressure on FM and higher quality of services with smart and transparent order management.

FruitionPartners NL
Compatibility: London, Kingston

Pricing

Paid

No Reviews

2= Product Details ¢ Ratings and Reviews

Summary

Managing one or more office buildings involves a varied and intensive set of tasks.
Well-supporting software is crucial in order to plan and deal systematically with the
increasing flow of different operations, bookings, disruptions and enquiries,
including in the financial sphere. How do you achieve that? Fruition Partners
provides the answer with the Facility Management Application, the new standard
in FM software, developed on the flexible and powerful ServiceNow platform.

Ease of use, a clear overview and intuitive self-service for end-users are important
requirements in the development of the FMA. The solution offers maximum

[P N PR AN P RPN I N A vmmmrbn A~ lan

icenow .conysn_appstore_store.do#l/store/application/e08088

.I. DXC.technology

Share With yff f

0f9d224011bec3a

DXC Proprietary and Confidential

m Certified App

2referer=sn_appstore_

Request App

ore.do%

= Contact Seller @ View Profile

Version
1.2.1

Dependencies & Licensing
View Dependencies & Licensing Requirements

b4
()
_ =
Compatibility g
London s
Kingston
Supporting Links & Docs
ServiceNow Store Terms Of Use
Vendor App Subscription Terms and Conditions
Support Contacts
Logicalis SMC Support
logicalissmc@service-now.com
Industry
All
1% ore% earch%3Fg%3Dfacilitie
May 17, 2019
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https://store.servicenow.com/sn_appstore_store.do

\ 4
Future

. Maintenance of buildings f Access management ’

‘ Sustainability Supporting Modules ‘

. Dashboarding capabilities Vendor portals mobile apps ‘

’ Improving workplace and space management Landscaping ‘
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Facility Management Application

Contact Information [serwcenww]

.I' DXC.technology

Rik Burgering, ing Bart van Muyen

Principal Consultant Account Manager

DXC Fruition DXC Fruition

rburgering@dxc.com bart.van.muyen@fruitionpartners.nl
+31.6.43070278 +31.6.27024902
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