Offering Overview

Improve the GDPR compliance
capabilities of your Oracle
Applications

DXC GDPR Services for Oracle Cloud
Benefits
• Improve GDPR response
consistency by automating
data extraction
• Comply with GDPR rights of
the individual with a scalable,
reliable and secure solution
• Validate actions and
demonstrate compliance to
meet audit requirements
• Implement a solution
immediately without the need
for in-house skills or hiring
new employees

Automate data extraction for individuals from Oracle
Applications to reduce the financial and resource burden of
GDPR compliance
GDPR requirements present
many challenges
GDPR has increased the accountability
of every organization holding and
processing the personal data of EU
nationals. It has imposed on companies
the responsibility to always demonstrate
compliance and be more accountable for
the security, accuracy and relevance of
personal data. In addition, organizations
are responsible for the proper access,
regulation and communication
of personal information. All these
considerations need to be incorporated
into future internal processes.
Many organizations are challenged with
implementing the necessary systems
and processes to manage the immense
amounts of data being collected and
stored. In many cases, organizations do
not even know what data is being held
and where it is stored. They may also
be holding more information on data
subjects than is allowed under GDPR and
do not have the in-house skills to develop
an appropriate response to the regulation
and need to rely on manual intervention.

Preconfigured solution for
meeting GDPR challenges
DXC Technology’s GDPR Services for
Oracle meets these challenges by
providing an automated, standard solution
that pulls the required data together
without the need for manual intervention.

The solution allows you to generate a
Personal Details Report that contributes to
the demonstration of GDPR compliance.
The tool is a preconfigured, automated
solution that can be run on demand to
extract relevant data, alleviating the need
to manually pull together the data.
The solution also lets you gain access
to data held in user-defined fields,
custom tables and industry-specific or
specialized modules within the wider
suite of Oracle Applications. Combining
this preconfigured solution with DXC’s
advisory services including data
discovery, data anonymization, roles
and access reviews, ensures all business
needs for GDPR can be addressed.

Automating GDPR compliance
To comply with GDPR, all organizations
holding or processing personal data need
to demonstrate that the data is accurate
and is only being held for purposes
consented by the individual. DXC’s
solution provides the following value:
• GDPR compliance support —
The Personal Details Report helps
demonstrate compliance, showing
that a process has been put in place
and a high volume of requests for
personal data can be responded to
within 30 days.
• Automation and standardization —
Automation of the reporting process
produces consistent results and
minimizes the amount of manual
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intervention required, as well as
reducing the need to recruit additional
staff to support GDPR regulations.
• Rapid reporting — Running large
numbers of reports during working
hours can impact system performance
as it copes with high traffic volumes
and the processing power required
to generate reports. Scheduling this
activity for off-peak periods minimizes
these impacts but leaves the option to
run on demand when required.

Why DXC?
1. Partner alliance — DXC has been
an Oracle partner for over 30 years,
is currently a Platinum Partner and
Cloud Select Partner and part of the
Oracle Cloud Excellence Implementer
(CEI) program.
2. Expert Oracle capability — DXC
has a global team of 9,000+ certified
Oracle experts to advise, deliver and
support Oracle solutions.
3. Comprehensive — DXC offers a
comprehensive GDPR solution for
Oracle including the Oracle Fusion
Middleware and application tool kits.
4. Speed to value — DXC’s
preconfigured DXC Oracle Toolkit
includes questionnaires, configuration
workbooks, test scripts and
automation, and provides a consistent,
repeatable approach to accelerate
cloud migration and deliver business
results in weeks, not months.

5. End-to-end solution — DXC has
a complete range of specialized
capabilities including Security,
Digital Transformation, Consulting
and Business Process Services to
complement our Oracle capabilities.

Extract data on request with a
Personal Details Report
To meet the growing demand from
individuals to know what personal
details organizations hold, our solution
provides the ability to generate a
Personal Details Report. The report is
a preconfigured solution generated by
extracting an individual’s data from
Oracle Applications. Because the report
is prebuilt, it will not require your scarce
resources to be diverted from current
activities. Data can be quickly extracted
by defined fields for customers,
employees and supplier contacts. To
complement the extract, a report is
provided to interrogate audit data at
different levels of detail for reporting in
to the management chain. The solution
provides a standardized process to
ensure that all activities are carried
out to the same level of competence
and completion.

regulations. Implementation can be
immediate, and you will be quickly ready
to better comply with the new regulations.
DXC provides the expertise to work with
you to identify all the fields that hold
personal data and update the report to
accommodate this information. The report
reduces the need to develop a solution in
house or recruit new skills to fill the talent
gap. The audit report provides the ability
for Data Protection Officers to validate
actions taken and prove to external audits
that the company is applying compliance
processes. The solution gives you the
ability to meet high demand for data
extraction and minimizes the manual work
to achieve performance efficiencies.

Take the next steps
Contact DXC’s Oracle Practice to start
your journey to GDPR compliance with
an assessment of personal data held
and where this data is stored in your
Oracle Applications.
See how the Personal Details Report can
quickly identify the unique information
of your data subjects for extraction,
reporting and auditing.

Comply with GDPR quickly
and cost effectively
The Personal Details Report provides a
cost-effective solution to assist with the
complexities of compliance to GDPR

Learn more at
www.dxc.technology/
enterprise_and_cloud_apps
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