Guiding clients on the digital
transformation journey
DXC Technology and PwC
strategic partnership
DXC and PwC at a glance
• A global powerhouse combining
the strengths of the world’s
largest independent systems
integrator and a leading
professional services firm to
provide deep business and
technology expertise
• Focused on four key areas of
digital transformation: business
model innovation, customer
experience, business process
transformation, and enablement
of the digital core platform
• Joint solutions targeting
transformation of cloud,
digital infrastructure, business
processes, service management,
enterprise applications and
workplace; GDPR readiness; and
industry solutions in insurance,
aerospace and defense

About PwC
PwC’s purpose is to build trust
in society and solve important
problems. PwC is a network of firms
in 157 countries with more than
223,000 people who are committed
to delivering quality in consulting,
assurance, advisory and tax services.
Learn more at www.pwc.com.

The DXC Technology and PwC global strategic partnership brings
together the largest global IT services company and one of the
world’s leading professional services firms. This partnership draws
on PwC’s expertise in digital and business strategy, consulting
and program leadership, and on DXC’s strengths in technology,
execution and operations. Together, DXC and PwC take a holistic
approach to understanding our clients’ business needs, managing
organizational change and using digital technology to drive real
business outcomes — from business growth and enhanced customer
loyalty to increased revenue, improved industry compliance,
reduced operational costs and increased business efficiency. In
addition, the combination of PwC and DXC helps our clients navigate
the complexities of tax, compliance and other regulatory, of which
technology is a key part.
Client benefits
Our partnership combines the strengths
of the world’s largest independent
systems integrator with those of a
leading professional services firm that
provides assurance, advisory and tax
services to clients worldwide. That
means we can offer our joint clients
deep business and technology expertise
along with global scale and reach.
DXC and PwC work together through a
joint engagement model that can adapt
to client circumstances. This model
provides a clear demarcation of roles,
responsibilities and handoffs across the
entire transformation journey, helping
to ensure that clients have a seamless
experience as they work with us.

Digital transformation can be complex
and multifaceted, and its impact goes
far beyond IT and IT costs. Together,
DXC and PwC can provide the depth
and breadth needed to understand
and achieve end-to-end value for the
business. That means being able to
address everything from strategy, legal
and compliance issues to creating
roadmaps for change, developing the
financial metrics needed to track results,
managing the culture change needed
for success, and implementing solutions.
In short, this partnership provides onestop shopping for complete end-to-end
solutions that help clients navigate the
challenges of digital transformation.

Joint offerings/solutions
We usually work together with our clients
through a cycle of integrated business
and technology strategies to create a
roadmap. We then seek to use one of
our joint offerings to develop a clear
understanding of the client’s integrated
business, digital and technology
strategy, formation and transformation
design and planning.
Our capability-based offerings
accelerate digital transformation. By
bringing PwC’s leading business, digital
strategy and technology advisory
services together with DXC’s ability
to deliver transformation at scale,
we can drive and underpin major
company-wide change programs as
organizations prepare themselves for
the digital marketplace. We also team
closely with our clients to shape complex
transformation when required to achieve
the necessary outcome.
Some of our off-the-shelf offerings
include:
• Cloud and Digital Infrastructure
Transformation. A complete
solution for transitioning to the
cloud as a stepping stone for a
broader transformation. Includes
rethinking business models to disrupt
the marketplace with innovative
product propositions and customer
experiences, and the ability to
manage emerging cyberrisks. Sample
domains include new digital business
platforms, e.g., outsourced Amazon,
Azure, Google.

• Business Process Transformation.
Encompassing a range of business
process services for areas such as
customer experience, finance and
administration, HR and payroll, and
cards and payments.

• Industry Solutions (U.S. only).
Solutions designed to meet the needs
of the insurance, aerospace and
defense industries.

• Enterprise Application
Transformation (UK only). An end-toend service for deploying third-party
enterprise application software and
solutions, both in the cloud and in
traditional environments, including SAP
and Oracle systems. We help clients
define their strategies to transform from
legacy systems to modern enterprise
applications to cut costs, manage
business operations more effectively,
increase efficiency and become more
innovative. Example domains include
CRM, billing, supply chain, finance
and digital and enterprise application
transformation, and HR.

DXC and PwC help clients meet the
challenges of digital transformation,
and understand and take advantage of
the opportunities it presents. Together,
we work with clients to focus on four key
areas where digital technology has the
potential to create significant value:

• Service Management Transformation
(U.S. only). Transforming the service
management experience using the
ServiceNow platform for expansion,
innovation and integration of enterprise
service management functions.
• Workplace Transformation. Using
mobile and digital technologies to
increase employee productivity and
workplace efficiency.
• GDPR Readiness. An end-to-end
General Data Protection Regulation
(GDPR) solution that includes risk
analysis, remediation and supporting
technology solutions, all designed to
help clients prepare for compliance
with the EU GDPR.

Differentiation

• Business model innovation. Forging
new links with clients and partners
to create new ways of operating and
competing.
• Reshaping the customer
experience. Connecting clients’
lifestyles with transactions and
interactions in real time across
channels, devices and processes.
• Transforming business processes.
Using data to drive processes and
decision making, and automating work
to increase efficiency and quality.
• Enabling the digital core platform.
Leveraging scalable service platforms
and new digital technologies such as
cognitive computing, robotic process
automation, augmented reality, the
internet of things and 3D printing.
Overall, our partnership enables us to
support clients throughout the digital
transformation journey — from strategy
through implementation — with greater
speed and reduced risk.

About DXC Technology
DXC Technology (NYSE: DXC) is the world’s leading independent, end-to-end IT services company, helping
clients harness the power of innovation to thrive on change. Created by the merger of CSC and the Enterprise
Services business of Hewlett Packard Enterprise, DXC Technology serves nearly 6,000 private and public
sector clients across 70 countries. The company’s technology independence, global talent and extensive
partner network combine to deliver powerful next-generation IT services and solutions. DXC Technology is
recognized among the best corporate citizens globally. For more information, visit www.dxc.technology.
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