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Gain control of your hybrid IT environment

For enterprises challenged with managing traditional IT services, private cloud and multiple 

public clouds and services providers in their Hybrid IT environment, and seeking seamless 

integration with ITSM processes and tools, DXC offers integrated solutions with ServiceNow

Increased staff productivity 

with automated governance 

and control

Visibility and control 

across all IT and cloud 

services from a unified 

portal

Reduction of IT costs 

by increasing the use of 

self-service IT services 

Maximize and extend 

the ServiceNow investment

Benefits:
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Hybrid IT Integration 
Solutions (HITS)

Seamless integration between cloud consumption and ITSM 
processes on ServiceNow
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Hybrid IT Integration Solutions (HITS)
Integrated and aggregated self-service catalog

Supported Integrations

DXC Managed Services 
for VMware

Private Cloud
MSV 7x

DXC Agility Platform

Partial list of supported providers
DXC Supported Clouds

DXC Managed

DXC Managed

► Self-service catalog across providers

► Customer-specific approval workflows

► Budget Management
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Hybrid IT Integration Solutions (HITS)
Governance: role-based access controls for access to catalog items and actions 

ServiceNow
approval

Governance 
and audit trail

Request 

catalog item

Cost tracking

Consumption tracking

CMDB updates

Provision to 
providers
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• Manage your budgets by enforcing policy-
based governance and spend tracking

• Understand the IT costs across your hybrid 
IT estate, identify trends, drill down to details 
and find optimization opportunities

Hybrid IT Integration Solutions (HITS)
Financial management: gain visibility and control of all of your cloud services
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Service Integration & 
Management (SIAM)

A unique ServiceNow SIAM plug-in and accelerator to track end-to-end 
service quality across your multi-supplier environment
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Service Integration & Management (SIAM)
A typical multi-supplier environment - business processes span multiple suppliers

Business Process

Application Service

IT Platform Service

IT Infrastructure Components
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Service Level Business Process Event

E2E SLA driven by 

business functionality 

Do Client IT 

SLA’s even 

exist?

Isolated SLA

Isolated SLA

Isolated SLA

Client IT

Supplier 1

Supplier 2 

Supplier 3
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Typical incident management across multiple suppliers

Critical Incident Occurs

$

• Perceive application issues
• Extended downtime or services 

being unavailable
• Lack of quick resolution
• Poor user satisfaction

• Lost productivity and increasing 
costs

• Lack of governance, accountability 
and transparency

• Inadequate interdependence and 
collaboration between service 
providers

• Poor service assurance

Frustration

Cost

Governance 
Authority

Reduced
Service Quality

Ticket Bounce

Critical Services Impacted, Customers Impacted

Service Desk Logs Incident and Assigns
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Target incident/problem management across multiple suppliers

Critical Incident Occurs
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Critical Services Impacted, Customers Impacted

Service Desk Logs Incident and Assigns

Critical Incident and Problem Management Team
Technical Coordination, Impact Assessment, Confirming the Critical Incident, Establishing the 

Technical Bridge Line, Managing Escalations, Determining Ownership, Confirming Action 

Plans/Resolution, Problem Coordination

Incident Ownership and Resolution, RCA

• Standardized CIM interface
• Consistent processes, tools & reporting 

(CIM management, escalations, 
communications)

• SPOC and governance for all Critical 
incidents/problems

• Governance efficiencies
• Managed accountability and visibility
• Effectively eliminates ticket bounce
• Collaborative restoration team
• Governs & incentivizes cooperation 

between providers

• Faster Service Restoration
• Increased communication wrt CIMs
• Increased user satisfaction
• Reduced MTTR
• Reduced costs
• Reduced escalations
• Reduced burden on Service Desk

Facilitation

Improved
Service Quality

Improved
Service Quality

Increased user 

satisfaction
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Service Integration & Management (SIAM)
Summary

Integrated Governance

• Reduce cost and speed business 

decisions with standardized SIAM 

governance model

• E2E coordination across multi-supplier 

services and processes

• Single point of ownership yields faster 

incident resolution and service 

restoration

Supplier Performance Insight

• Supplier transparency via ServiceNow 

module/central dashboard for end-to-

end performance visibility

• Gain supplier performance insight 

against contractual KPIs

Improved Business Alignment

• Standardize SLAs across suppliers 

• Reduce duplication of services, 

complexity and cost
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Key takeaways

DXC Hybrid IT Integrations Solutions enable IT to provide a cloud brokerage service to 

internal and external users. 

DXC Hybrid IT Integrations Solutions provides a managed brokerage platform, unified 

service catalog and self-service provisioning portal with policy-driven governance across 

multiple cloud environments and across the application lifecycle. It is delivered as a 

managed service in a consumption-based model with support of many cloud providers.

DXC Hybrid IT Integrations Solutions provides the capabilities to ensure consumption 

of cloud services is governed, managed, and compliant.

DXC Hybrid IT Integrations Solutions increases business agility, provides visibility and 

control across the cloud services and helps to reduce IT costs.
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Next steps

• Provide your contact information for follow up

• Join me for a demo later today or at your 
convenience

• Attend a DXC sponsored presentation
DXC Power Session Panel: Wednesday, May 8, 2:30 PM to 3:20 PM 
Uniper client success story: Wednesday, May 8, 3:30 PM – 4:10 PM

Contact me directly:

Anuj Chadha   anuj.chadha@dxc.com

Jason Monden jmonden@dxc.com

• Visit dxc.technology/cloud 

mailto:jmonden@dxc.com
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