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Gain control of your hybrid IT environment

For enterprises challenged with managing traditional IT services, private cloud and multiple
public clouds and services providers in their Hybrid IT environment, and seeking seamless

Integration with ITSM processes and tools, DXC offers integrated solutions with ServiceNow

Benefits:
| | |
Visibility and control Reduction of IT costs Increased staff productivity Maximize and extend
across all IT and cloud by increasing the use of with automated governance the ServiceNow investment
services from a unified self-service IT services and control
portal
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Hybrid IT Integration
Solutions (HITS)

Seamless integration between cloud consumption and ITSM
processes on ServiceNow

.X. DXC.technology © 2019 DXC Technology Company . All rights reserved :



v
Hybrid IT Integration Solutions (HITS)

Integrated and aggregated self-service catalog

v

Self-service catalog across providers
Customer-specific approval workflows

Budget Management
DXC Agility Platform
Services Catalog Requests Financials 9SystemAclministr‘ator Part'al I|St Of Supported pI‘OVIdeI’S DXC Supported CIOUdS

Catalog

. DXC Managed
Base Operating Systems aWS g

ol Vv
A A ubuntu Wl Azure

S o

Red Hat Enterprise Linux 7.2 Base Ubuntu 16 image Microsoft Windows 2012 Serve
Service Pack 1

$150.00 $1,200.00 $50.00 $550.00
$10.00 - Daily $9.75 - Daily $1.00 - Hourly $10.00 - Daily vmwa re n

Supported Integrations

vy

openstack
Platforms
/\ g &e
. 4:\ n h
T MuSaL Sl CentOS

Basic DevOps Stack with integration lis(‘\gg[q%mer|:r se Linux 6.7 IejsP;:'Ig';jzeensloif‘.)-.!!':lgel.rmon of :g_?\ic‘;;s\?:: ;a(sg 'Len:\llrfllzgigg)rd CentOS 7 w/mySQL Server 5.7.17 DXC M an ag ed Se rVI C eS DXC M an ag ed
so.50 s1500 $10.00 $50.00 $17.00 for VMware
$8.50 - Every Minute $12.50 - Daily $1.00 - Hourly $3.50 - Hourly $9.50 - Daily

ml Vicrosof
E aﬁ; Hl Azure

Gev .
Guidewire InsuranceNow Corporste Project Tracking System Private Cloud
MSV 7x
$173.00 $58.30
$23.50 - Daily $10.75 - Daily
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Hybrid IT Integration Solutions (HITS)

Governance: role-based access controls for access to catalog items and actions

Request
catalog item

v DXC.technology
A

Tt

ServiceNow Provision to
approval providers

oBL

Governance
and audit trail
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m Cost tracking

g CMDB updates
Ste,

e Consumption tracking
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Hybrid IT Integration Solutions (HITS)

Financial management: gain visibility and control of all of your cloud services

Cost Management

« Manage your budgets by enforcing policy- Budgets
based governance and spend tracking Remaining

> Q) Customer Support 2018 2018-01-01 11:45:45 2018-12-31 11:45:51 $100,000.00 $27,419.7305 $72,580.2695
« Und d th your hybrid .
U n e r S t an t e IT COStS aC rOSS 0 u r rl | 2 Q) Enpineering 2018 2018-01-01 11:46:18 2018-12-31 11:46:22 $500,000.00 $1,497,462.0091 o (5997,462.0091)
IT estate, identify trends, drill down to details :
an d fl n d 0 ptl IZ at| O n 0 p po rtu n Itl eS > Q) Einance 2018 2018-01-01 11:47:02 2018-12-31 11:47:07 §72,000.00 £14,940.5818 $57,059.4182
| 2 Q) HR 2018 2018-01-01 11:47:27 2018-12-31 11:47:32 $79,000.00 $26,770.9385 $52,229.0615
> Cl) 1T 2018 2018-01-01 11:47:56 2018-12-31 11:48:00 $15,000,040.00 5241,063.8477 $14,758,976.1523
> Q) Manufacturing 2018 2018-01-01 11:48:27 2018-12-31 11:48:32 $4,390,003.00 58,966.0283 54,381,036.9717
> Cl) Sales 2018 2018-01-01 11:48:56 2018-12-31 11:49:01 $980,028.00 $359,060,9462 5620,967.0538
Cost Center Allocations
44 <« 1| tief?7 P PP
R Failed=3
Cost Center Allocations
Month
Target 2018-04 | 2018-05 2018-06 2018-07 2018-08 2018-09 2018-10 2018-11 Total Running =8
Cost Center: Sales $20.52 | $2,449.97 | 51,551.75 $1,200.00 §2,193.67 | $9,093.60 $55.05 516,564.5T7
Cost Center: Customer Support $50.00 $1,200.00 $2,177.60 $2,957.58 | $4,695.62 | $4,891.99 | 53,635.50 519,608.29
Cost Center: Finance $2,763.42 | 51,486.23 $1,684.00 | $4,372.48 | $1,748.45 5363.00 512,417.58
Cost Center: Human Resources §1,272.25 | 51,450.65 5354,95 $3,678.58 | §7,863.08 | $8,595.56 5T8E.00 524,003.08
Cost Center: Engineering $7.00 | 5$1,699.58 | $396,645.00 | 5761,786.96 | $308,071.63 | $2,613.49 | §15427.40 | $9,121.12 | $1,495,376.18
Cost Center: IT $7.00 542222 §3,057.43 $1,029.20 §1,998.60 | $42,953.08 | $189,681.07 | $280.00 $239,428.61 " stonned =31
opped =
Cost Center: Manufacturing $1,577.24 | §1,992.33 5794.00 5297.00 $1,711.73 5108.07 $6,481.37
Total $34.52 | §10,234.68 | $407,387.41 | §766,142.71 | $319,887.39 | $64,691.43 | $231,149.79 | $14,351.74 | $1,813,879.67

M stopped =31 (73.81%) Running = 8 (19.05%) Failed =3 (7.14%)
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Service Integration &
Management (SIAM)

A unique ServiceNow SIAM plug-in and accelerator to track end-to-end
service guality across your multi-supplier environment
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Service Integration & Management (SIAM)

A typical multi-supplier environment - business processes span multiple suppliers

Service Level Business Process Event
E2E SLA driven by Az - = )
business functionality A=A~ - BE { .> B
R B S ——
O A - -
Do Client IT )
SLA’s even . 8
exist? _ Business Process 9
Client IT _, =
o= o
0
Isolated SLA 8
_ Application Service 3
Supplier 1
Isolated SLA
. (8]
—e— Supplier 2 : 2
IT Platform Service =
Isolated SLA n
o3
=
. 3
Supplier 3 IT Infrastructure Components =
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Typical incident management across multiple suppliers

Poor user
satisfaction

Critical Incident Occurs ® * Perceive application issues
g  Extended downtime or services

being unavailable

AT « Lack of quick resolution
» Poor user satisfaction
Critical Services Impacted, Customers Impacted § $ « Lost productivity and increasing
© Cost costs
Service Desk Logs Incident and Assigns %
Ticket Bounce Q  Lack of governance, accountability
S and transparency
Q Governance . Inadequat_e interdependen(_:e and
£ Authority collaboration between service
— T o T ~— K4 providers
< m O o LUl ®©
83 83 83 83 88 s N |
22 > 2 22 =2 =2 « Poor service assurance
® & » & 5 & 5 & 5 & Reduced
X ) ) Service Quality

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Target incident/problem management across multiple suppliers

" . Increased user
Critical Incident Occurs satisfaction
gﬁ' - Standardized CIM interface
6 L « Consistent processes, tools & reporting
Facilitation (CIM management, escalations, %
communications)
L. : « SPOC and governance for all Critical
Critical Services Impacted, Customers Impacted incidents/problems

] ) ] — - Governance efficiencies
Service Desk Logs Incident and Assigns 111 | »  Managed accountability and visibility
« Effectively eliminates ticket bounce
Improved « Collaborative restoration team

Governs & incentivizes cooperation
between providers

Service Quality

Critical Incident and Problem Management Team

Technical Coordination, Impact Assessment, Confirming the Critical Incident, Establishing the
Technical Bridge Line, Managing Escalations, Determining Ownership, Confirming Action

Plans/Resolution, Problem Coordination

L}

Incident Ownership and Resolution, RCA

Faster Service Restoration
Increased communication wrt CIMs
Increased user satisfaction

_
~
J

Faster service restoration

/\7I

< m @) (@] L * Reduced MTTR
Lo TR QO Lo Lo « Reduced costs
QT LT Q 8 O T O T Irr_lproved : « Red d |ati
c 2 S 2 > > > > > > Service Quality educed escalations
o 2 o °© o © o °© o °  Reduced burden on Service Desk
o 0w a 0 a o o
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Service Integration & Management (SIAM)

Summary

Integrated Governance

- Reduce cost and speed business
decisions with standardized SIAM
governance model

- E2E coordination across multi-supplier
services and processes

« Single point of ownership yields faster
incident resolution and service
restoration

v DXC.technology
A

Improved Business Alignment
- Standardize SLAs across suppliers

- Reduce duplication of services,
complexity and cost

© 2019 DXC Technology Company. All rights reserved.

Supplier Performance Insight

« Supplier transparency via ServiceNow
module/central dashboard for end-to-
end performance visibility

« Gain supplier performance insight
against contractual KPIs

May 17,2019 11
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Key takeaways

DXC Hybrid IT Integrations Solutions enable IT to provide a cloud brokerage service to
internal and external users.

DXC Hybrid IT Integrations Solutions provides a managed brokerage platform, unified
service catalog and self-service provisioning portal with policy-driven governance across
multiple cloud environments and across the application lifecycle. It is delivered as a
managed service in a consumption-based model with support of many cloud providers.

DXC Hybrid IT Integrations Solutions provides the capabilities to ensure consumption
of cloud services is governed, managed, and compliant.

DXC Hybrid IT Integrations Solutions increases business agility, provides visibility and
control across the cloud services and helps to reduce IT costs.

.X. DXC.technology © 2019 DXC Technology Company. All rights reserved.
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Next steps
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Provide your contact information for follow up

Join me for a demo later today or at your
convenience

Attend a DXC sponsored presentation

DXC Power Session Panel: Wednesday, May 8, 2:30 PM to 3:20 PM
Uniper client success story: Wednesday, May 8, 3:30 PM - 4:10 PM

Contact me directly:

Anuj Chadha anuj.chadha@dxc.com
Jason Monden

Visit dxc.technology/cloud

May 17, 2019
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