
May 17, 2019

© 2018 DXC Technology Company

Helping Clients Optimize 
Software Spend and License 
Compliance –
Advanced Service Request

DXC Confidential and Proprietary



2DXC Proprietary and Confidential

What do enterprises want from the digital workplace?

Digital 

workplace

Business growth

Increased productivity

Employee engagement

Collaboration

Employee retention/attraction

Innovation Faster technology adoption

Proactive issue resolution

Security and resilience

Regulatory compliance
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Example of DXC Workplace Platform
Workplace Service Catalog: Advanced Service Request

• Software request linked to license

– As a user, I want to request automated delivery of licensed software which includes the 

allocation of an available license

• Automated software reclamation

– As a client, I will receive automated reclamation of unused software licenses for products in 

scope for the service subject to business processes for approvals, notifications, etc….

• Software leasing

– As a client, I want to enable my users to request automated delivery of licensed software which 

will include a future scheduled uninstallation, subject to the product use rights of in scope 

license agreements.
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Better Than the Sum of the Parts:  Partners and DXC offerings

Catalog, Request
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License Check, 

Fulfilment 

Automation, 

Catalog Creation

Licensed Position

AppBroker SCCM, JAMFPhysical, Virtual 

Devices

WDS

FlexNet Management 

Suite (FNMS)

Application Recognition 

Library

Recognition, Normalisation, 

Optimization Processes

SMLS

Product Use rights 

• Virtualisation

• Upgrade/downgrade

• Second use

Contract terms

License program rules

Purchase history

License record

Advanced Request

• Intelligent Request

• Automated Reclamation

• Software Leasing

• Compliance

pDXC

pDXC

ServiceNow or

Customer ITSM

pDXC
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Advanced Service Request
ServiceNow Integration Overview

Platform DXC
ServiceNow 

DXC Workplace 
Catalog Platform 

Service

DXC Workplace 
License 

Management 
Platform Service

DXC Workplace 
Automation 
Framework

HW CI • SW Models • License Compliance   

Catalog Items

HW & SW Inventory

Provision & 
Un-provision

Incident

Asset

Request

CMDB

License Check

AppBroker

FNMS
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Demo


